
SCORECARDS

DASHBOARDS
Measuring & Sustaining Outcomes Improvement

VS

SCORECARDS
Healthcare leaders use 

scorecards to enforce 

ownership and accountability 

by assigning key stakeholders 

to each strategic goal.

DASHBOARDS
Front-line staff use dashboards 

to monitor their daily progress 

in achieving systemwide 

outcomes improvement goals.
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SCOREBOARDS
Use Scorecards and Dashboards to 

Improve Outcomes




